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Aims & Rationale 
 

The aim of this framework is to ensure excellence in the use of Digital Learning within Teaching and 

Learning in all of our schools and Early Learning and Childcare (ELC) settings.   

 

The rationale for the use of digital technologies in learning and teaching (Digital Learning) is 

grounded in research and advice from the Scottish Government and supported by international 

agencies.  

 

Since 2011, Scotland has had a national Digital Learning Strategy, the most recent second version 

published in 2016 - ‘Enhancing Learning and Teaching through the use of Digital Technology: A 

Digital Learning and Teaching Strategy for Scotland’ (Scottish Government, 2016). This strategy 

ensures that the use of digital learning is considered, promoted and supported to ensure that its 

contribution to the overarching vision for Scottish Education is realised: ‘excellence through raising 

attainment’ and ‘achieving equity’.  

 

The four objectives of the Digital Learning and Teaching Strategy for Scotland are: 

• to develop the skills and confidence of educators in the appropriate and effective use of 

digital technology to support learning and teaching 

• to improve access to digital technology for all learners 

• to ensure that digital technology is a central consideration in all areas of curriculum and 

assessment delivery 

• to empower leaders of change to drive innovation and investment in digital technology for 

learning and teaching  

(Scottish Government, 2016, p3) 

 

The Scottish Government, in pursuit of these objectives, has asked local authorities to develop their 

own local strategies to take forward those objectives and deliver key actions. This framework sets 

out how the City of Edinburgh will work to support this national strategy and continue to enhance 

outcomes for all learners through the use of digital learning.  
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Background 
 

In 2011, the Scottish Government published its first Digital Learning Strategy in the form of the 

‘Technologies for Learning Strategy’. The five objectives of this strategy were to: 

• change the culture of digital technologies in education 

• improve the confidence in the use of ICT for learners, teachers, school leaders and parents 

• promote new behaviours for teaching 

• increase and strengthen parental engagement 

• provision the best support for hardware and associated ICT infrastructure 

 

CEC supported this strategy by developing and publishing the ‘Edinburgh ICT Self-Evaluation 

Framework’. This was created to provide a structure for schools to review their use of ICT and its 

impact on school improvement, based on the BECTA Self-Review Framework and National 

Objectives set out above. The framework enabled schools to review their use of ICT in the context of 

leadership and management, planning, learning and teaching, professional development and 

resources.   

 

Education Scotland had also previously published in 2006 their Curriculum for Excellence ‘ICT to 

Enhance Learning’ experiences and outcomes which were the responsibility of all practitioners. 

(Scottish Government, 2006) 

 

In 2012, the City of Edinburgh, after consultation with schools and a mobile technology research 

paper commissioned on their behalf, published a 1:1 Toolkit for schools who were ready to adopt 

mobile technologies as a means of delivering the national digital strategy and enhancing learning and 

teaching.  

 

In 2014 the Digital Learning Team, in agreement with Headteachers, published the paper 

‘Developing 1:1 Digital Learning’ highlighting two key objectives for all schools and 

establishments: that ICT is routinely and effectively embedded in all aspects of learning and 

teaching, and that all learners have personal access to ICT whenever and wherever it benefits 

learning (Developing 1:1 Digital Learning, City of Edinburgh Council. 2014). In 2015 the Education, 

Children and Families Committee of the City of Edinburgh Council noted “the deployment of 1:1 
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devices as the most equitable and effective way to embed Information and Communication 

Technology (ICT) in learning and teaching”. (1:1 Digital Learning Rollout Report, City of 

Edinburgh Council, 2015).  

 

The Scottish Council for Development and Industry commented that ‘Digital skills should be 

embedded in the curriculum and developing a digital literacy for all has to be integral throughout 

the Curriculum for Excellence’ (Scottish Council for Development and Industry, 2014, p17). 

 

In 2015, the Scottish Government commissioned a ‘Literature Review on the Impact of Digital 

Technology on Learning and Teaching’. The conclusion of this review noted that there was 

‘conclusive evidence that digital technologies can support educational attainment in general’, 

‘indicative evidence that digital technologies can support educational attainment in literacy and 

closing the gap in attainment between groups of learners’ and ‘promising evidence that digital 

technologies can provide assistance to overcoming the challenges faced by some learners; 

improvements in employability skills and knowledge of career pathways; improved communications 

with parents; and time efficiencies for teachers’ (Scottish Government, 2015, p41-42).  

 

The literature review highlighted the areas necessary for the successful implementation of digital 

learning. Successful implementation required ‘support to teachers in the form of opportunities to 

learning (both formally and informally), embedding digital learning in continuing professional 

development and initial teacher training, direction and leadership within a school, functioning 

digital equipment and tools, and an environment that gives teachers the flexibility to introduce and 

use digital learning’ (Scottish Government, 2015, p44).  

 

Education Scotland, also in 2015, published the 4th and current edition of How Good Is Our School? 

(HGIOS4) where digital technologies were mentioned throughout all three quality indicators.  

 

The OECD, again in 2015, published their report ‘Student, Computers and Learning: Making the 

Connection’. Whilst making quick headlines that ‘computers do not improve pupil results’ (BBC, 

2015), the report states that ‘Technology is the only way to dramatically expand access to 

knowledge’ and that ‘to deliver on the promises technology holds, countries will need a convincing 

strategy to build teachers’ capacity. And policy-makers need to become better at building support for 
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this agenda. Given the uncertainties that accompany all change, educators will always opt to 

maintain the status quo. If we want to mobilise support for more technology-rich schools, we need to 

become better at communicating the need and building support for change. We need to invest in 

capacity development and change-management skills, develop sound evidence and feed this evidence 

back to institutions, and back all that up with sustainable financing. Last but not least, it is vital that 

teachers become active agents for change, not just in implementing technological innovations, but in 

designing them too’ (OECD, 2015. P4).  

 

In 2017, Education Scotland revised their ‘ICT to Enhance Learning’ experiences and outcomes as 

part of a wider refresh of the Technologies experiences and outcomes. This refresh produced the 

current ‘Digital Literacy’ outcomes which, along with literacy, numeracy and health and wellbeing, 

‘should be placed at the heart of all learning, not only the technologies area of the curriculum. 

Digital literacy outcomes could be met in any/all curriculum areas and so all practitioners can 

contribute to and reinforce them’ (Education Scotland, 2017, p3). 

 

The current Digital Learning and Teaching Strategy for Scotland emerged out of this research, 

insight and knowledge. This Framework seeks to turn that strategy into a reality and ensure that we 

are continuously working to embed technologies in learning and teaching to improve outcomes for 

all of our learners and ensuring equitable access to digital learning for all. We are proud to have a 

number of schools across Edinburgh who are leading the way nationally in their use of mobile 

technologies to enhance learning and teaching. This strategy will help to ensure that this opportunity 

extends to all schools and learners in Edinburgh as we strive to deliver the objectives outlined in the 

Digital Learning and Teaching Strategy for Scotland and Edinburgh’s Digital and Smart City 

Strategy (2020).  
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Roles and Responsibilities 
 

The roles and responsibilities set out below are in addition to those set out in the Framework for 

Teaching and Learning. These roles and responsibilities are essential for us to move forward with 

digital learning and teaching in order to ensure learner skills in digital technologies are developed 

and nurtured, that learners have access to technology and are able to leverage the benefits of 

technology to access the curriculum and work creatively, that there is a consistent approach to the 

development and pursuit of excellence in digital learning across all schools and establishments, that 

pedagogy is improved with digital learning and also collaboration across classes, schools and clusters 

is improved through digital learning, that family learning is enhanced and savings made in money 

and time. 

 

With the enriching of learning and teaching and equity of opportunity at the heart of our work around 

digital learning, learners will be entitled to: 

• Experience the benefits of digital technologies at each stage of their learning 

• Make use of digital technologies to support access to the curriculum 

• Make use of digital technologies to support creativity 

 

Roles and responsibilities for the following staff are set out in the next pages: Chief Education 

Officer, Quality Improvement Team, Digital Learning Team, Senior Leadership Teams, Digital 

Learning Coordinators and Class Teachers.  

 

NB: While providing ICT technical and administrative support is an essential element of any digital 

strategy, this framework’s focus is digital learning and teaching. The specific features of these 

requirements will feature in a separate, future update.  

 

The following abbreviations are used to indicate where items have originated: 

GTCS CLPL GTCS Standard for Career Long Professional Learning (2012) 

GTCS SFR GTCS Standards for Registration (2012) 

HGIOS4  How Good is our School 4 (2015) 

LA  Local Authorities, National Digital Learning and Teaching Strategy (2016) 

EE  Education Establishments, National Digital Learning and Teaching Strategy (2016) 
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To ensure the effective use of digital technologies across the curriculum, the Chief Education 

Officer will: 

1. Provide an annual overview to Education Scotland of our progress in delivering the 

objectives of the Digital Learning and Teaching Strategy for Scotland, informed by School 

Improvement Plans 

2. Actively look for opportunities to continually invest in an equitable and sustainable digital 

estate and infrastructure, including the procurement of appropriate digital devices (LA) 

3. Ensure that digital technology is a key consideration in all local authority investment 

programmes pertaining to improvements in the education estate, including development 

resources (LA) 

4. Facilitate dialogue between local authority education and IT departments to ensure that 

education establishments receive appropriate and effective digital access and that the future 

needs of learners are proactively and regularly considered (LA) 

5. Ensure appropriate technical ICT support is available to all establishments to ensure ICT 

resources are available and online at all times 

6. Support education establishments in enabling equitable digital access to all learners (LA) 

 

To ensure the effective use of digital technologies across the curriculum, the Quality Improvement 

Team will: 

Develop the skills of our educators 

1. Identify and promote effective practice in digital learning in all schools, establishments and 

settings (LA) 

Enhance curriculum and assessment delivery 

2. Support education establishments in identifying how digital technology can be used to 

enhance learning and teaching across all curriculum areas (LA) 

3. Provide support and challenge to schools, establishments and settings to bring about 

improvements in learning and teaching through the use of digital technologies 
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To ensure the effective use of digital technologies across the curriculum, the Digital Learning Team 

will: 

Develop the skills of our educators 

1. Provide educators with access to an inspiring and ambitious range of career-long professional 

learning opportunities that will allow them to make the most effective use of digital technology to 

enrich learning and teaching and develop the digital skills of their learners (LA)  

2. Create a Digital Learning Coordinators’ Network and actively grow the network to build capacity in 

schools and establishments in order to promote the benefits of digital learning for and to all learners 

and educators (LA) 

3. Actively participate in the Regional Improvement Collaborative and share knowledge across 

education establishments (LA) 

Improve Access  

4. Ensure that all learners and educators within the local authority can access all core digital tools and 

resources, including Microsoft 365 and Glow (LA) 

Enhance Curriculum and Assessment Delivery 

5. Actively work with SQA and Digital Learning Coordinators to share experiences in order to help 

develop and improve approaches to digital learning, teaching and assessment (LA) 

6. Support education establishments in delivering the Digital Literacy experiences and outcomes 

Empower Leaders 

7. Provide advice and support to clusters, schools, establishments and settings regarding their current 

use of digital learning, self-evaluation to identify areas for improvement 

8. Support schools and establishments in developing localised cluster digital learning strategies 

(including integrated support for progression in digital learning and the sharing of knowledge and 

skills across establishments to ensure that all learners benefit from an education enhanced by digital 

technologies) 

9. Provide access to a range of CLPL opportunities for educational leaders, allowing them to make 

informed decisions about the best use of digital technology to enrich education and promote digital 

skills development (LA) 

10. Advise schools and establishments around measuring the impact of digital technologies in learning 

and teaching  

11. Provide advice and support for schools around the Digital Schools Award Scotland 
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To ensure the effective use of digital technologies across the curriculum, Senior Leadership Teams 

will: 

Develop the skills of our educators 

1. Encourage educators to share innovative and effective practice both face-to-face and through digital 

platforms (EE) 

2. Look for opportunities to use digital technology to engage with parents and carers, allowing them 

to understand the benefits of digital technology in education (EE) 

3. Ensure that appropriate CLPL opportunities are offered to all staff (EE) 

4. Engage parent/carer groups in discussions around the benefits of digital learning, online safety and 

cyber resilience (EE) 

Improve Access 

5. Ensure that all learners, including those with additional support needs, are able to access 

appropriate digital technologies for learning, teaching and assessment (EE) 

6. Work with the local authority to procure appropriate digital hardware and software that supports 

learning and teaching (EE) 

Enhance Curriculum and Assessment Delivery 

7. Ensure that all available resources, including digital technologies, are used effectively to create and 

sustain effective learning environments. (HGIOS4 QI 1.5) 

Empower Leaders 

8. Ensure there is a team approach to leading and developing digital learning. As a minimum, this 

team should include a Senior Leader with responsibility for Digital Learning, a Digital Learning 

Coordinator, and a member of staff to carry out technical and administrative ICT support.  

9. Ensure that the use of digital learning within their establishment aligns closely with self-evaluation 

and improvement guidance at local and national level (eg HGIOS4 and Digital Schools Award 

Scotland) (EE) 

10. Ensure that their school and learning community regularly interrogate data, making use of digital 

technology to support this where relevant and appropriate (HGIOS4, 1.1) 

11. Measure the impact of digital technologies in learning and teaching 

12. Make effective use of digital communication and balance this well with opportunities for face-to-

face discussions and collegiate time (QI 1.4, Leadership and Management) 

13. Engage with the Digital Schools Award Scotland 
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To ensure the effective use of digital technologies across the curriculum, Digital Learning 

Coordinators will:  

Develop the skills of our educators 

1. Keep up to date with current digital learning best practice, taking advice from and liaising 

regularly with the Digital Learning Team 

2. Take an active role in the Digital Learning Coordinators’ network 

3. Work with school leaders and other key staff to ensure that appropriate CLPL opportunities 

are offered in their establishments to a range of educators to ensure that educators have a 

critical understanding of digital technologies and how these can be used to support learning 

(GTCS, CLPL, 3(i)) (EE) 

4. Ensure that learners and new staff are sufficiently supported in the appropriate and 

effective use of digital learning (EE) 

Enhance Curriculum and Assessment Delivery 

5. Work to identify opportunities to enhance learning, teaching and assessment using digital 

technologies (EE) 

6. Be aware of the Digital Literacy experiences, outcomes and benchmarks and support 

colleagues in how these may be met across the curriculum (EE) 

Empower Leaders 

7. Support schools and establishments in measuring the impact of digital technologies in 

learning and teaching  

8. Support their school in working towards the Digital Schools Award Scotland 
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To ensure the effective use of digital technologies across the curriculum, Class Teachers will: 

Develop the skills of our educators 

1. Have secure knowledge and understanding of current guidance on the use of digital 

technologies in school and know how to use digital technologies competently to enhance 

teaching and learning (GTCS SFR, 2012, 2.1.4) 

2. Engage with appropriate school and local authority CLPL digital learning opportunities  

Improve Access 

3. Enable learners to make full use of well-chosen resources, including digital technologies to 

support teaching and learning (GTCS SFR, 2012, 3.2.1) 

Enhance Curriculum and Assessment Delivery 

4. Provide a range of opportunities for learners to develop their digital skills across the 

curriculum (EE) 

5. Make the best use of available resources, including digital technologies, to create, sustain 

and enhance a motivating environment for effective learning (QI 1.5 Management of 

Resources to promote equity) 

6. Ensure that learning is enriched and supported by effective use of digital technologies (QI 

2.3, Learning, teaching and assessment) 

7. Ensure appropriate Digital Literacy experiences, outcomes and benchmarks are embedded 

in their area of the curriculum 

8. Provide a range of opportunities for learners to develop their creative skills using digital 

learning across the curriculum 

9. Employ a range of teaching strategies and resources including digital technologies to meet 

the needs and abilities of learners (GTCS SFR, 2012, 3.1.3) 
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Key Strategic Actions 
 

To ensure the effective use of digital technologies across the curriculum, Headteachers and Heads of 

Centres should incorporate the following key features into the work of the school in a planned approach 

taking account of local circumstances:  

• Self-evaluate using Digital Schools Award Scotland 

All schools and establishments should complete a digital learning self-evaluation supported by 

the Digital Learning Team. This will be used to inform next steps in improvement planning 

and ensuring that all learners have access to an equitable digital learning experience. 

 

• Create a team to support Digital Learning  

All schools and establishments will have a senior leader with responsibility for digital learning 

and a member of staff as Digital Learning Coordinator. Schools should also designate 

responsibility for technical and administrative support of ICT to appropriate member(s) of staff. 

This may be a Business Manager, Support Assistant, classroom teacher or a dedicated ICT 

Technician, depending on the scale of the requirements.   

 

The Digital Learning Coordinator will be passionate about ensuring CLPL opportunities and 

opportunities for sharing good practice are available for all staff within the establishment, and 

across establishments, in collaboration with other Digital Learning Coordinators and the 

Digital Learning Team.    

 

Members of this team will liaise with the Digital Learning Team to keep up to date with current 

developments in digital learning and all aspects of CEC Digital Learning Strategy.  

 

• Develop locality and cluster working 

Digital Learning Coordinators will work across clusters, offering inspiring CLPL to all staff as 

necessary. The Digital Learning Team will coordinate locality events to encourage further 

networking and sharing of good practice around digital learning.  

 

Schools will develop cluster digital strategies to take advantage of the benefits of digital 

learning at all stages of learning, and during times of transition. At all times the use of digital 
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technologies will be a key consideration in the planning of time and space. We will choose, 

wherever possible, to use digital technologies to work more efficiently and effectively.  
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APPENDIX A: Education Scotland Digital Vision Diagrams 
 
Available at https://digilearn.scot/digital-vision/  
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APPENDIX B: Strategy for the Provision of Digital Technologies 
 

All learners and staff deserve the same digital tools for learning.  The principles of the Edinburgh 

Learns approach are outlined below: 

 

• Digital learning should be delivered through a blend of CGI-supplied PCs and iPads.  

 

• CGI-supplied PCs should be deployed to staff/classrooms as appropriate and to areas of specialist 

need (EG Computing Science). If additional desktops or laptops are required, they must be 

procured through CGI.   This ensures that security and support can be provided in line with 

authority requirements. 

 

• All staff should be provided with an iPad to support the delivery of digital learning. This ensures 

consistency of experience, improved access to CLPL and the ability to work ‘digitally by 

default’, working across their own establishment, cluster, locality, authority and RIC, making use 

of the systems available to enhance sharing and anywhere, anytime working.  

 

• In P6 – S6 all pupils should be provided with an individual ‘1:1’ iPad that they can use both in 

school and at home. This approach provides equity of access and enables teachers to deliver 

optimal blended learning – seamlessly blending effective traditional practice with digital 

pedagogies, both face to face in school and at home.   

 

• In Early Years and P1 - 5 classes, pupils should have access to a shared class set of iPads, 

working towards a minimum ratio of 1:5.  

 

• On gradual basis, all iPads will be secured and managed using the JAMF Mobile Device 

Management (MDM) system.  

 

• ‘School managed’ desktops and laptops will be phased out. Existing compatible devices will be 

secured using the ‘Intune’ MDM to ensure compliance with security requirements and removed 

from the network at end of life.  

 



 

 
Framework for Teaching and Learning: Digital Learning 
November 2020 

19 

 
 

• Schools should use the 1:1 Digital Learning Roadmap (Appendix C) to plan and implement 

any 1:1 deployment. 

 

• This strategy, including choice of platforms, will be reviewed on a regular basis by the Digital 

Learning Board.  

 

• Schools should review their progress towards achieving this strategy through their self-evaluation 

and ensure that they are working towards a model where all pupils have equitable access to 

digital technologies. Schools should also review their existing hardware provision and ensure that 

it is deployed in the best way possible to achieve this strategy.  

 

• Notwithstanding the city’s aims to eradicate poverty by 2030 and as a response to the need to 

fast-track a school’s digital learning provision, a Bring Your Own Device (BYOD) approach may 

be implemented as a temporary measure for certain cohorts.  Schools considering this approach 

should also make use of the 1:1 Digital Roadmap (Appendix C) paying close attention to the 

additional stages stated for BYOD prior to deciding to proceed. Due to the explicit contradiction 

with the city’s aim to eradicate poverty, this approach must only be in place as a temporary 

solution. It is also highly recommended that this is only considered for senior phase. 
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APPENDIX C: 1:1 Digital Learning Roadmap 
PLAN o Designate a senior leader with responsibility for digital learning, a Digital 

Learning Coordinator and (if possible) an ICT Technician 
 

o Carry out self-evaluation using Digital Schools Award Scotland and ensure 
development of digital learning is a core element of your SQIP 

 

PREPARE o Provide all staff with an iPad 
 

o Prioritise actions identified through self-evaluation, including individual 
CLPL (Edinburgh Learns, Microsoft Educator and Apple Teacher) and 
school-wide sessions to build confidence and capability, focusing on 
digital skills and pedagogies  

 
o Create a Home School Agreement, then share and discuss with pupils and 

parents/carers (see Appendix D) 
 
o Agree and document day to day procedures for recording device 

allocation, new users, damage/loss, misuse etc  
 

o Engage with CEC Digital Services to assess infrastructural readiness 
 
o Configure iPads ready for issue to pupils in cohort  
 
o Additionally, for BYOD cohorts: 

o define appropriate minimum screen size / specification for pupil 
device 

o Engage with parents/carers to elicit agreement and determine 
level of uptake 

o Identify pupils who will need to be issued with a school iPad so 
that no pupil is disadvantaged 

 

IMPLEMENT 
 

o Carry out launch event to issue iPads to designated cohort/pupils and 
complete signing of Home School Agreements 
 

o Support pupils to ensure all have basic digital skills capabilities (eg use of 
Microsoft 365 tools such as Outlook, OneDrive, Teams, Class Notebook 
etc)  

 
o Deliver ongoing CLPL for improved digital pedagogies 
 

REVIEW o Monitor pupil use, regularly emphasising appropriate use, as stated in 
Home School Agreement 

 
o Survey parents/carers and pupils to gauge impact as appropriate 
 
o Carry out annual self-evaluation using Digital Schools Award Scotland and 

set new targets 
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APPENDIX D: Exemplar Home School Agreements 

 

<School Name>      
1:1 Digital Learning - Home School Agreement  
 

The <school name> 1:1 Digital Learning scheme will provide every pupil in the year group with an 
iPad and a range of digital learning tools and resources to assist and enhance their learning at 
school and at home. 

All parties involved (pupils, parents/carers and the school) must agree with all of the terms and 
conditions outlined below. 

 

As a pupil, I agree to: 

• Look after my iPad carefully at all times 

• Charge up my iPad every night and bring the iPad into school fully charged every day 

• Always keep my iPad in its supplied case and store it in an appropriate school bag when 
outside my class 

• Only take my iPad out in class, at home or in seated communal areas in school - never in the 
playground, when walking between classes or when travelling to and from school 

• Only use my iPad in lessons when instructed to by my teacher and close it or put it away 
when told to by my teacher 

• Only use programs on my iPad that my teacher has agreed I can use in the lesson 

• Only use my iPad to record audio or video clips with the clear and explicit permission of 
everyone involved in the recording 

• Never access inappropriate content on my iPad 

• Not remove any security markings and not allow it to be subject to graffiti 

• Not remove any programs that have been installed by the school unless written permission 
has been given by the school 

• Immediately report any damage, loss or theft to <name of Digital Leader> 

• Only use the iPad charger supplied to charge up my iPad 

• Report any technical problems to <name of ICT Technician> 

• Ensure that all work stored on the iPad is regularly backed up to iCloud or Microsoft 365 
(OneDrive, Teams, Class Notebooks etc). 

• Continue to abide by all the terms and conditions of the school’s general ICT 
Acceptable Use Policy 
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As a parent/carer, I agree to: 

• Ensure that my child cares for and respects their iPad 

• To allow my child access to an Apple ID and Microsoft 365 account and other online tools 
deemed appropriate by staff 

• Immediately report any loss or theft which happens out of school, firstly to the police and 
then to <name of Digital Leader>.  An incident number should be obtained from the police 

• Ensure that the iPad is used solely by the child that the school has given it to 

• Ensure that the iPad is returned to the school if your child leaves the school, or at any other 
time upon the request of a senior member of staff 

• To allow the school to apply sanctions until the iPad and accessories have been returned 
after leaving school 

• Monitor my child’s use of the iPad on the Internet at home, to ensure that only appropriate 
websites are accessed and only appropriate apps are installed 

• Pay to replace any lost or damaged chargers/cables 

• Pay a contribution towards any damage to or loss of the iPad in line with school policy in 
place at the time of damage/loss.  Currently this is 50% of the cost for the first incident and 
100% for any further incidents 

 

The school agrees to: 

• Provide pupils with an iPad and access to a range of digital learning resources 

• Provide pupils with a range of learning opportunities which make use of the iPad, both in 
school and at home 

• Provide parents/carers with ongoing advice to help them support their child’s use of their 
iPad 

• Make sure that the iPad is working and that any repairs are dealt with as quickly and 
effectively as possible 

• Give pupils an introduction to using and caring for the iPad.  This will include a session on 
security, digital safety, maintenance and health and safety 

• Provide wireless access to the Internet across the whole school site. Provision will be made 
after school to allow pupils to complete homework/carry out research using the internet if 
required. The school will not be responsible for any costs involved, nor content accessed, 
when the Internet is used out of school 

• Issue questionnaires to pupils and parents/carers to help us in our ongoing evaluation of the 
project 
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Acceptable Use 

We expect all parties concerned (pupils, parents/carers and the school) to follow all the rules and 
procedures listed on pages 1 and 2. If however, a pupil breaks these rules then the school reserves 
the right to restrict or remove their access to any school ICT facility.   

Specifically in this case: 

• If a pupil persistently refuses to follow a teacher’s instructions or stay on task, they may be 
told to put their iPad away and work from a book/paper for the rest of the lesson.  

• Continued inappropriate use of the iPad during lessons and failure to follow instructions 
given by the teacher will result in a member of the Senior Leadership Team being informed 
who will then take appropriate action. This may involve the removal of all non-curricular 
apps and access to the App Store 

• If a pupil accesses the Internet inappropriately, they may be banned from accessing the 
Internet in school for a period of time.  Parents/carers will be notified if this happens 

• In extreme cases, if a pupil persistently or seriously misuses their iPad, it will be removed 
from them by a member of the Senior Leadership Team for a period of time. If this happens 
parents/carers will be invited in to help the school resolve this matter 

• In extreme circumstances, the iPad will be removed permanently 
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<School name> 

1:1 Digital Learning - Home School Agreement 
Pupil Agreement I agree to abide by these terms in my use of the iPad 

Name  

Key Adult Group  

Signature  

Date  

 

Parent/Carer 
Agreement 

I agree to my child having the use of the iPad on these terms 

Name  

Signature  

Date  

 

School Agreement I agree on behalf of the school to provide an iPad on these terms 

Signature 

 

  

HSA Version   
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<School Name>  
BYOD Digital Learning - Home School Agreement  
 

The <school name> Bring Your Own Device (BYOD) Digital Learning scheme allows pupils in S5/6 to 
bring a suitable digital device to school for educational purposes. A separate document will be 
issued which outlines the required minimum specification for this device.  

All parties involved (pupils, parents/carers and the school) must agree with all of the terms and 
conditions outlined below before a pupil will be allowed to connect their own device to the school’s 
wireless network. 

Any pupil unable to provide a device which meets this minimum specification or agree to the terms 
and conditions below will be provided with a suitable device by the school and will be issued with a 
1:1 Digital Learning Home School Agreement to sign.  

  

As a pupil, I agree to: 

• Look after my device carefully at all times and accept the responsibility for the safety and 
security of my device 

• Charge up my device every night and bring it into school fully charged every day 

• Always store my device in an appropriate school bag when outside my class 

• Only take my device out in class, at home or in seated communal areas in school - not in the 
playground or when walking between classes  

• Only use my device in lessons when instructed to by my teacher and close it or put it away 
when told to by my teacher 

• Only use applications and websites on my device that my teacher has agreed I can use in the 
lesson 

• Install all appropriate curricular applications as directed by school staff 

• Only use my device to record audio or video clips with the clear and explicit permission of 
everyone involved in the recording 

• Never access inappropriate content on my device 

• Ensure that all work stored on the device is regularly backed up to Microsoft 365 (OneDrive, 
Teams, Class Notebooks etc) 

• Use my device only connected directly to the school wireless network, not to a 
personal hotspot or VPN 

• Ensure my device has a strong password/passcode and is kept up to date with all security 
and anti-virus updates as appropriate. These updates should be performed at home 
wherever possible, to preserve school bandwidth. 
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• Only connect my agreed suitable device to the wireless network, not my mobile phone 

• Continue to abide by all the terms and conditions of the school’s general ICT Acceptable Use 
Policy 

 

As a parent/carer, I agree to: 

• Allow my child to bring a device which meets our agreed minimum specification to school 
for educational use 

• Accept responsibility for any loss or damage to the device during school, or when my child is 
travelling to or from school.  

• Allow my child access to a Microsoft 365 account and other online tools deemed 
appropriate by staff 

• Allow the school to inspect the contents of my child’s device or to temporarily withhold the 
device in the event of an investigation into potential misuse  

• Monitor my child’s use of the device on the Internet at home, to ensure that only 
appropriate websites are accessed and only appropriate apps are installed 

• Support my child to ensure the device is kept up to date with all security and anti-virus 
updates as appropriate. 

 

The school agrees to: 

• Provide pupils with access to a range of digital learning resources 

• Provide pupils with a range of learning opportunities which make use of the device, both in 
school and at home 

• Provide parents/carers with ongoing advice to help them support their child’s use of their 
device 

• Give pupils an introduction to using their device with core applications such as Microsoft 
365.  This will include a information on security, digital safety, maintenance and health and 
safety.  

• Provide wireless access to the Internet across the whole school site. Provision will also be 
made after school to allow pupils to complete homework/carry out research using the 
internet if required. The school will not be responsible for any costs involved, nor content 
accessed, when the Internet is used out of school 

• Issue questionnaires to pupils and parents/carers to help us in our ongoing evaluation of the 
project 
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Acceptable Use 

We expect all parties concerned (pupils, parents/carers and the school) to follow all the rules and 
procedures listed on pages 1 and 2. If however, a pupil breaks these rules then the school reserves 
the right to restrict or remove their access to any school ICT facility.   

Specifically in this case: 

• If a pupil persistently refuses to follow a teacher’s instructions or stay on task, they may be 
told to put their device away and work from a book/paper for the rest of the lesson.  

• If a pupil accesses the Internet inappropriately, they may be banned from accessing the 
Internet in school for a period of time.  Parents/carers will be notified if this happens and 
the contents of the device may be investigated if necessary 

• Continued inappropriate use of the device during lessons and failure to follow instructions 
given by the teacher will result in a member of the Senior Leadership Team being informed 
who will then take appropriate action. This may involve the temporary removal of the 
pupil’s wireless access and/or withdrawal of the ability to bring a device to school 

• In extreme cases, if a pupil persistently or seriously misuses their device, it will be removed 
from them by a member of the Senior Leadership Team and parents/carers will be invited in 
to help the school resolve this matter  
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<School name> 
BYOD Digital Learning - Home School Agreement 

Pupil Agreement I agree to abide by these terms in my use of my device in school 

Name  

Key Adult Group  

Signature  

Date  

 

Parent/Carer 
Agreement 

I agree to my child bringing a suitable device to school on these 
terms 

Name  

Signature  

Date  

 

School Agreement I agree on behalf of the school to support this scheme on these 
terms 

Signature 

 

  

HSA Version   
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APPENDIX E: 1:1 FAQs 
 

1:1 Digital Learning 

FREQUENTLY ASKED QUESTIONS 
 

This FAQ sheet will begin to answer many of the questions that you 
may have about 1:1 Digital Learning. 

 

 What is 1:1 Digital Learning? 

1:1 digital learning is learning transformed through pupils having access 
to ICT at all times. To support this we will provide your child with an 
iPad that they can use for learning both in school and at home.  

How will 1:1 Digital Learning help my child? 

We believe 1:1 digital learning helps prepare pupils for success in our rapidly evolving digital world 
by:  
• providing access to up-to-date, authentic information from a huge variety of sources  
• allowing us to personalise and transform learning and teaching using a wide range of digital 

tools  
• allowing us to extend learning, collaborate and publish beyond the classroom  
• improving home school links by increasing parental involvement in the learning process  
• helping develop the learning, thinking and digital literacy skills vital for success in today’s 

technology rich society  

Will my child be using their iPad in every lesson? 

The iPads will be used to support learning as appropriate. Use of the iPads will vary from lesson to 
lesson, and from day to day. The technology will enhance rather than replace traditional tools for 
learning. 

What training have staff undertaken in preparation for 1:1 Digital Learning? 

Staff have been using iPads for their work and with students for several years, they harness this 
experience to further explore what learning could look like when pupils are issued with their own 
devices.  The sharing of good practice amongst staff has taken place throughout this time, coupled 
with various in-house workshops.  

When will my child be issued with an iPad? 

iPads will be issued following attendance at a meeting at which parents/carers and pupils will be 
asked to sign a Home School Agreement.  Actual dates are confirmed in the letter that accompanies 
this pack.   
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Will there be 'getting started' sessions for my child to learn the basics of using the 
iPad? 

'Getting started' sessions will take place when iPads are distributed. 

Will my child bring their iPad home? 

Yes.  

How long will my child have their iPad for? 

It is anticipated that your child will continue to use their iPad as they move through the school and 
will return it at the end of their time with us at <SCHOOL NAME>. 

Do I need to contribute to the cost of the iPad? 

It is the current policy of the City of Edinburgh Council not to ask parents/carers to contribute to 
the cost of the iPad. We will however ask for a contribution towards any loss or damage, as stated 
in the Home School Agreement.   

A suite of apps will be identified by the school and provided for each pupil.  Any additional apps 
deemed appropriate by individual departments will be issued as required.   

What responsibilities will my child have for the safe use of the iPad? 

Pupils will be expected to bring their iPads to school each day fully charged up. Any technical issues 
should be brought to the attention of the school’s ICT Technician as soon as possible.   

Pupils will be reminded of the safe use of the internet and social networking sites, as well as local 
authority policy on taking photos and making videos, prior to the devices being distributed.  

Advice will be given by the school Police Liaison Officer regarding security of the iPads.   

Full details will be given in the Home School Agreement. 

What are my responsibilities as a parent/ carer? 

We would encourage parents/carers to support the school by reinforcing the messages regarding 
safe use of technology.  The use of filters to control access to certain web content at home is 
recommended.   

It would also be appreciated if parents/carers would encourage their child to fully charge their iPad 
prior to coming into school and report any breakages or technical issues as soon as possible.   

Full details will be given in the Home School Agreement. 
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What are the responsibilities of the school? 

The school will provide the iPads and the necessary technical support as detailed in the Home 
School Agreement. Access to the internet in school is filtered.  

Do I need to provide internet access at home? 

Not necessarily.  While it is anticipated that some apps will require internet access, this is provided 
in school.  If pupils require internet access to complete work, they should use the facility either 
before or after the school or at lunchtime.  Apps that do not require an active internet connection 
can be used anywhere. 

What if the iPad is damaged? 

This should be reported to the school immediately. The ICT Technician will assess the damage and 
determine if it is a fault or accidental damage. In the case of accidental damage being identified, 
parents/carers will be asked to make a contribution towards the repair of the device. 

What if the iPad is lost/stolen? 

This should be reported to the school immediately. Details of the iPad in question will be given to 
the pupil to report the lost/stolen iPad to the nearest police station and a replacement will be 
processed. 

What happens if there is a technical issue with the iPad? 

The school employs a full time ICT Technician and part of the role is to address technical problems. 
Some may be resolved in school but some may require devices to be returned to the manufacturer.  
Spare iPads will be available to allow learning with technology to continue with the minimum of 
disruption. 

Can a Pupil use their own device instead? 

In order promote a consistent learning environment with as much support as possible, we expect 
pupils to use the devices that are issued to them. In order to fulfil City of Edinburgh Council’s data 
security policies, the devices are encrypted and managed via central mobile device management 
software.  

 


